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Module 1: Using Communication to Achieve Your Clinical Goals

Learning objective: to develop knowledge of and familiarity around the following:
o Existence and role of interpersonal perceptions and assumptions in clinical

On Demand communication

o Concept of intentional communication

o Ways to think about communication skills/domains of communication

¢ The goal of connecting with the client as partner in care in a sustainable

way, without allowing mistreatment/disrespect, etc.

Dr. Ruthanne Chun

Module 2: Core Communication Skills |
Learning objective: to develop knowledge of and familiarity around the following:
¢ Open-ended questions
o Reflective statements
e Empathy
¢ Nonverbal communication

On Demand Dr. Etienne Coté

Module 3: Core Communication Skills Il
Learning objective: to develop knowledge of and familiarity around the following:
e Chunk and check
e Pause
o Ask
o Signposting

On Demand Dr. Laura Garrett
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